
Information Bulletins are designed to provide our agents with information we think will help in 

managing their business or just being better title professionals, but which does not rise to the 

level of being an underwriting mandate and are not within the scope of the agency agreement.  

 

 

 
 

To: All Pennsylvania Policy Issuing Agents of WFG National Title Insurance Company 

From: WFG Underwriting Department 

Date: May 31, 2019 

Bulletin No.: PA 2019-03 

Subject: Philadelphia Judgment System Down - Update as of Thursday, May 30, 2019 – Now Luzerne 
County is affected as well 

_____________________________________________________________________________________ 

Previously, in WFG Underwriting Bulletin No. PA 2019-01, we advised that the Philadelphia 

Office of Judicial Records (formerly known as the Prothonotary) online systems were down and 

as a result, Common Pleas and Municipal Court cases are unable to be searched.  In an effort to 

keep informed of the situation in Philadelphia, we will send updates as we receive them.  The 

PLTA has advised that Luzerne County is affected as well. 

Here’s the latest as of May 30, 2019:  

An Update from The Pennsylvania Land Title Association (PLTA)  

County System Outages - Update for Thursday, May 30, 2019 

In addition to the Philadelphia court system outage, systems in other counties are also 

unavailable. The following is a list of the counties that are currently experiencing issues with 
their systems: 

 The Philadelphia court operating systems continue to be down. This article provides the 
latest information we have on the outage. [458rl1jp.r.us-east-1.awstrack.me] 

 

 

 

https://wfgunderwriting.com/wp-content/uploads/filebase/pennsylvania/bulletins/PA%202019-01%20Philadelphia%20Judgment%20Records%20are%20Unavailable%20Due%20to%20Technical%20Issue.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__458rl1jp.r.us-2Deast-2D1.awstrack.me_L0_https-3A-252F-252Fwww.plta.org-252Flink.asp-253Fe-3DJClarke-40wfgnationaltitle.com-2526job-3D3769697-2526ymlink-3D392859844-2526finalurl-3Dhttps-25253A-25252F-25252Fwww-25252Ephilly-25252Ecom-25252Fnews-25252Fphiladelphia-25252Dcourts-25252Dcomputer-25252Dshutdown-25252Dvirus-25252Dmalware-25252D20190529-25252Ehtml_1_0100016b0a3fe9da-2D88f896b3-2D4851-2D4ed9-2D992f-2D4af4036e1b4b-2D000000_KKIWcyHg299vOGVGbYJGlHKSCLo-3D112&d=DwMCaQ&c=klA4-UZ-UeMI_V0KzFJxDdGXEZP9wOJCMXUjw_NInLI&r=yPHat3r4134GQq3q3cqqo38mF6JV5v-MCrBnWWtonsc&m=uvzOfO4O01KpQF7KNVum9hqU9v_yzSPF1mPAz75rrWk&s=5SGLW4oBbh3y4QWWPSDJ-iu4UHOm0CVI4cg85qO7DnE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__458rl1jp.r.us-2Deast-2D1.awstrack.me_L0_https-3A-252F-252Fwww.plta.org-252Flink.asp-253Fe-3DJClarke-40wfgnationaltitle.com-2526job-3D3769697-2526ymlink-3D392859844-2526finalurl-3Dhttps-25253A-25252F-25252Fwww-25252Ephilly-25252Ecom-25252Fnews-25252Fphiladelphia-25252Dcourts-25252Dcomputer-25252Dshutdown-25252Dvirus-25252Dmalware-25252D20190529-25252Ehtml_1_0100016b0a3fe9da-2D88f896b3-2D4851-2D4ed9-2D992f-2D4af4036e1b4b-2D000000_KKIWcyHg299vOGVGbYJGlHKSCLo-3D112&d=DwMCaQ&c=klA4-UZ-UeMI_V0KzFJxDdGXEZP9wOJCMXUjw_NInLI&r=yPHat3r4134GQq3q3cqqo38mF6JV5v-MCrBnWWtonsc&m=uvzOfO4O01KpQF7KNVum9hqU9v_yzSPF1mPAz75rrWk&s=5SGLW4oBbh3y4QWWPSDJ-iu4UHOm0CVI4cg85qO7DnE&e=
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  Luzerne County systems have also been affected by a reported cyberattack. This affects 

the Assessment Office, the Prothonotary, and the Recorder of Deeds. This article 
provides information concerning the outage. [458rl1jp.r.us-east-1.awstrack.me] 

 Bucks County offices are closed today, May 30, due to weather-related power outages.  

 

When additional information becomes available, we will let you know. 

 
 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__458rl1jp.r.us-2Deast-2D1.awstrack.me_L0_https-3A-252F-252Fwww.plta.org-252Flink.asp-253Fe-3DJClarke-40wfgnationaltitle.com-2526job-3D3769697-2526ymlink-3D392859844-2526finalurl-3Dhttps-25253A-25252F-25252Fwww-25252Etimesleader-25252Ecom-25252Fnews-25252F745462-25252Fluzerne-25252Dcounty-25252Dgovernment-25252Daddressing-25252Dcyber-25252Dattack_1_0100016b0a3fe9da-2D88f896b3-2D4851-2D4ed9-2D992f-2D4af4036e1b4b-2D000000_zKxFdQ5IEXXOE-5FuHLzsrjD-5F1ARY-3D112&d=DwMCaQ&c=klA4-UZ-UeMI_V0KzFJxDdGXEZP9wOJCMXUjw_NInLI&r=yPHat3r4134GQq3q3cqqo38mF6JV5v-MCrBnWWtonsc&m=uvzOfO4O01KpQF7KNVum9hqU9v_yzSPF1mPAz75rrWk&s=dDoT2y-H03jKQuCbHZrybs3oKnxxW3-vYtUl8s4HINw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__458rl1jp.r.us-2Deast-2D1.awstrack.me_L0_https-3A-252F-252Fwww.plta.org-252Flink.asp-253Fe-3DJClarke-40wfgnationaltitle.com-2526job-3D3769697-2526ymlink-3D392859844-2526finalurl-3Dhttps-25253A-25252F-25252Fwww-25252Etimesleader-25252Ecom-25252Fnews-25252F745462-25252Fluzerne-25252Dcounty-25252Dgovernment-25252Daddressing-25252Dcyber-25252Dattack_1_0100016b0a3fe9da-2D88f896b3-2D4851-2D4ed9-2D992f-2D4af4036e1b4b-2D000000_zKxFdQ5IEXXOE-5FuHLzsrjD-5F1ARY-3D112&d=DwMCaQ&c=klA4-UZ-UeMI_V0KzFJxDdGXEZP9wOJCMXUjw_NInLI&r=yPHat3r4134GQq3q3cqqo38mF6JV5v-MCrBnWWtonsc&m=uvzOfO4O01KpQF7KNVum9hqU9v_yzSPF1mPAz75rrWk&s=dDoT2y-H03jKQuCbHZrybs3oKnxxW3-vYtUl8s4HINw&e=

